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Survey Says North Carolina Workers Continue to Have Skills Gap
Washington North Carolina, January 17, 2012 – Employers across North Carolina struggle to fill some skilled positions as the state unemployment rate remains at almost 10% - according to a new survey conducted by the state’s Association of Workforce Development Boards. 

The survey, Closing the Gap, 2012 Skills Survey of North Carolina Employers, collected 1,152 surveys from managers of businesses and organizations across the state. Input was gathered from all 100 counties in North Carolina. Business Services Representatives employed by the twenty-three workforce boards recently conducted the survey as a follow up to a similar project undertaken in 2007. 
“The survey shows that while our workforce has improved in the last four years, we still have some business sectors that are having issues finding qualified talent to fill open positions”, said Wayne Rollins, Senior Business Services Specialist  for Region Q Workforce Board and participant of the skills survey. 

The business sector showing the greatest shortage continues to be manufacturing, but the survey showed that 61% of the Retail Sales and Services sector are currently coming up short when trying to find enough employees with adequate Customer Service and Sales skills. Manufacturing indicated a lack of skilled craft workers like electricians and technical welders. General maintenance workers, software developers and employees with a working knowledge of various process improvement techniques, were also indicated. The survey showed that 24% of all employers are finding Office Skills lacking, including various computer skills. 
Lack of Soft Skills such as good communication, problem solving, good attendance, and leadership abilities was found to be a serious problem and was noted across all the business sectors surveyed.  The majority (59%) said that good communication and interpersonal skills are the greatest weakness among job applicants.
Rollins said, the collected data show that while many of North Carolina’s employers are using the state’s community college system to plug skills gaps, 76% of employers are attempting to handle training in-house. Comments provided by survey respondents indicated that some of their required training is not found in all college curriculums or is sometimes out of date while others cited lack of financial ability to secure training from outside vendors. 
It was no surprise that the manufacturing sector said a standardized work readiness skills training and certification credential would be very useful as a tool to determine a worker’s aptitude and employability skills and 68% of the Retail Sales and Services sector agreed this would be useful for their recruiting efforts. The state of North Carolina has issued a credential of this type to over 96,000 workers under the Career Readiness Certification Program. Many employers said they now require this certification for employment consideration. Employers commented that the education system is not producing workers with the basic skills they need and this tool helps them to objectively choose good candidates to interview. Those surveyed are primarily using word of mouth as their recruiting tool and listed lack of Relevant Work Experience as being the more frequent reason for rejecting applicants.
Employers are finding we are becoming more and more a knowledge based economy and the survey shows that they are aware of the situation and are taking some measures to address the skill gap problems.  Walter Dorsey, Director of Region Q Workforce Development Board serving Beaufort, Bertie, Hertford, Martin, and Pitt Counties said “We must work closely with our partners to ensure our education system is in alignment with the jobs that our economic developers are recruiting for and also aligned with the training needs of employers and job-seekers.” He cited a workforce readiness program that employers have initiated in Beuafort, Pitt, and Hertford Counties to match qualified job seekers with great companies. 
Rollins said that Business Services Representatives across the state are being challenged to engage businesses, educators and economic developers in working with the workforce boards to develop specific actions they will take to close the identified skills gaps.
About the 2012 Skills Survey 
The 2012 Skills Survey is a collaboration of 23 Workforce Boards across North Carolina dedicated to improving the status of the workforce. They partner with policymakers, educators and the economic development community to focus on education reform, skills needs, workforce innovation and employment planning to ensure that the local workforce is a competitive force in our local economy. 
Visit www.regionqwdb,org  for a summary report on the survey. 
